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OFFICE ORDER
?mm;::::aﬁon of the previous orders in regard to Students Grievance Redressal
c tre a new committee is hereby constituted towards the redressal of
omplain's/ Grievances of the students. This committee will look after day to day
w«:\mh/ Grie\.rances and suggestions of the students and will hear them on weekly
o . pre flec:ded date, time, and venue (Designated Place) in the college premses.
'Ve"xﬁa. tion of authenticity of the complaints/ grievances the committee will
submit the alternate suggestions to the College Administration for its

solution/ redressal. ‘
The prooeedings of the committee will be as under:-

(A)Students Grievance Redressal Committee:- (Remff afde=1/ Riera frareor
The below mention committee is come into force with immediate effect.

S.No Name of Member Post Post held inthe | Contact No. Signature
Committee
1 Ms. Priyanka Pareek Assistant Chairperson 894928587 .
" Professor (Law) ™ ’ 4/@
2. Ms. Bharti Jangid Assistant Member 9913345697
Professor (Law) < M
3. M: . ~uraj Shrimali Assistant Member 8005900416 wy
. Professor (Law)
4, N:s. Siddhika Sankhla Student of Member 9166062733 R
B.A.LLB nTe Q\W
3 Mr. 5ujal Paliwal Student of MerlTber 9799926988 }/
B.ALLB Z

(B) PROCESS:- The following process will be adopteb towards redressal of students

grievances.

1. Written complaints an
suggestion Box/ Emalls.
2. Committee will examine a
will decide the date of hearing
Committee will hear both thea
4, Committee will recommend

w

redressal of Complaints/ Grievances .

5. if need arises the committee may recomm

raken.
6. CreRegisteristobe

maintained W

d suggestion may be s

crnplaint received through suggestion box, emalls etc.

pbmlued to the committee through

Il the complaints/ grievances and suggestions on priority and
which will be weekly.

ggrieved parties.

necessary action and alternate suggestions towards

end to higher authorities for the action to be

ith numbering of pages to make the entries of the



, Role of the Students Grievance Redressal Committea;- The role of the Students
rievance Redressal Committee are as under:-

(i) To provide a platform 1o the students to put up their grievances/ complaints and
sugrestion faitly, freely and without any fear and hesitation.
(i) Time bound redressal of Complaints/ Grievances and suggestion of Students.

(i) Steps 1o be 1aken 1o prevent tecutrence of the same Complaints/ Grievances.
(v)  Cnsuring that the Hights and dignity of the students are respectad.

(D) &;smm;mg;;;um below mention responsibilities are to be taken care by the
committee in Uhis regard.

1. Al the inftial stage the redressal of day to day general Complaints/ Grievances will
immediately be taken care by the concerned faculty member ¢lass coordinator and head
of the depariment,

2. The unsolved complaints will be forwarded to the student grievance redressal

committee towards their redressal on time.
() Student Griev .. The following mechanism will be adopted

. towards the time bound redressal. son
1. The studeras will submit their Academic and Non academic grievances and suggest
tion box, email etc and

to the Student Grievances Redressal Committee through sugges o
the committee will personally or at class level will provide redressal of the com

and suggestion registered in the general interest of the su.\\ldents.
submitted for immediate implementation. \
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